Evaluation of food and dining locations by all respondents

Overall quality of food & beverages SHHS ON Overall quality of food & beverages
Good & CAMPUS M Poor M Acceptable ™ Good & Very good
SHHS RETAIL LOCATIONS respondents  Poor  Acceptable | oo od LOCATIONS
Med Café 75 8.0% 41.3% 50.7% e
Education Café 85 5.9% 38.8% 55.3% S —
Second Cup 196 2.6% 27.6% 69.9% Vinh's Cafe T00. e
Athletics Café 80 1.3% 27.5% 71.3% Avvocato Café -
Bento Sushi 214 2.8% 22.4% 74.8% Quesada
E-Café 277 2.9% 21.3% 75.8% Soupe Café N
Subway 248 3.2% 19.0% 77.8% Premiére Moisson - New Residence [
Café Twigs - Macdonald Campus 97 3.1% 16.5% 80.4% Premiére Moisson - Redpath Library |
Paramount Fine Foods 97 1.0% 18.6% 80.4% Paramount Fine Foods |
Café Twigs - Macdonald Campus |
Premiére Moisson - Redpath Library 435 4.4% 13.3% 82.3% ¢ Subvtay e —
Premiére Moisson - New Residence 220 1.8% 15.9% 82.3% Bent E;Ca:e, S —
Soupe Café 111 1.8% 14.4% 83.8% Ath?:ﬁ:s ::fe' R —
Quesada 289 2.1% 11.8% 86.2%
Awocato Café 22 0.0% 13.6% 86.4% second Cup - N e—————
Vinh’s Café Too 138 0.0% 12.3% 87.7% Education (oM e
Dispatch 289 1.0% 10.4% 88.6% Med Cafe e
Vinh’s Café 94 2.1% 8.5% 89.4% 0% 20% 40% 60% 80% 100%
Overall quality of food & beverages
Number of —_0verall quality of food & beverages DINING
Good & HALLS HPoor MAcceptable mGood & Very good
DINING HALLS respondents Poor Acceptable Very good
- - Royal Victoria | s ——
Bishop Mountain 230 23.0% 42.6% 34.3% Douglas |
Café in La Citadelle 73 13.7% 41.1% 45.2% New Residence |
Carrefour Sherbrooke 267 14.2% 36.3% 49.4% Carrefour Sherbrooke  EGEG—
New Residence 407 3.9% 19.7% 76.4% Café in La Citadelle  pEG—GE
Douglas 94 3.2% 20.2% 76.6% Bishop Mountain GG
Royal Victoria 590 1.5% 17.6% 80.8% 0% 0% 20% 60% 0% 100%
Number of Overall quality of food & beverages OTHER Overall quality of food & beverages
Good & LOCATIONS M Poor MAcceptable m Good & Very good
OTHER LOCATIONS respondents Poor Acceptable Very good
Faculty Club (downtown) 24 4.2% 45.8% 50.0% Liquid Nutrition | —
SSMU Food Court 66 1.5% 30.3% 68.2% Thomson House (PGSS) - 1 —
La Prep 99 2.0% 25.3% 72.7% . Foo:ac’;f: e RSEE——
Thomson House (PGSS) 72 2.8% 18.1% 79.2% e o e —




Liquid Nutrition 56 0.0% 10.7% 89.3% T I,
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Evaluation of food and dining locations by all respondents

Food & beverages variety

Number of Good &
respondents Poor Acceptable
SHHS RETAIL LOCATIONS Very good
Med Café 75 12.0% 38.7% 49.3%
Café Twigs - Macdonald Campus 97 14.4% 35.1% 50.5%
Education Café 83 19.3% 28.9% 51.8%
Athletics Café 79 2.5% 39.2% 58.2%
Bento Sushi 213 6.6% 31.5% 62.0%
Second Cup 196 9.2% 26.5% 64.3%
Avvocato Café 21 0.0% 33.3% 66.7%
E-Café 277 4.7% 27.4% 67.9%
Paramount Fine Foods 98 5.1% 26.5% 68.4%
Subway 247 4.0% 25.1% 70.9%
4.1% 24.7% 71.2%
Premiére Moisson - New Residence 219 ) ) ?
Dispatch 290 3.1% 23.1% 73.8%
Quesada 286 5.6% 20.6% 73.8%
Soupe Café 110 1.8% 20.0% 78.2%
Vinh's Café 93 2.2% 19.4% 78.5%
4.1% 17.3% 78.6%
Premiére Moisson - Redpath Library 434 ) ? ?
Vinh’s Café Too 138 1.4% 18.8% 79.7%
Number of Food & beverages variety
Good &
respondents Poor Acceptable 00
DINING HALLS Very good
Café in La Citadelle 73 41.1% 38.4% 20.5%
Carrefour Sherbrooke 267 19.9% 45.3% 34.8%
Douglas 94 26.6% 34.0% 39.4%
Bishop Mountain 229 17.9% 41.5% 40.6%
New Residence 407 8.1% 20.1% 71.7%
Royal Victoria 589 2.5% 14.1% 83.4%
Number of Food & beverages variety
respondents Poor Acceptable Good &
OTHER LOCATIONS Very good
Faculty Club (downtown) 24 4% 42% 54%
SSMU Food Court 66 8% 30% 62%
Thomson House (PGSS) 72 8% 22% 69%
La Prep 100 6% 23% 71%
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Liquid Nutrition 57 0% 25% 75%
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Evaluation of food and dining locations by all respondents

Number of Value for money SHHS ON Value for money
respondents Poor Acceptable Good & Lgéxl'liglis M Poor WAcceptable mGood & Very good
SHHS RETAIL LOCATIONS Very good
Café Twigs - Macdonald Campus 97 20.6% 53.6% 25.8% Vinh's Café N ——
Education Café 84 29.8% 38.1% 32.1% Vinh's Café Too -
Dispatch 290 23.1% 41.0% 35.9% Subway
Avvocato Café 22 31.8% 31.8% 36.4% Quesada [
26.9% 36.6% 36.6% Soupe Café GGG
Premiére Moisson - Redpath Library 435 Second Cup [
Med Café 75 22.7% 40.0% 37.3% Paramount Fine Foods |
Bento Sushi 210 16.7% 43.8% 39.5% Athletics Café GG
E-Café I ——
Premiére Moisson - New Residence 221 24.4% 35.7% 39.8% Premitre Moisson - New Residence |
E-Café 276 22.1% 34.4% 43.5% Bento Sushi | —
Athletics Café 80 20.0% 36.3% 43.8% Med Café
Paramount Fine Foods 97 16.5% 39.2% 44.3% Premiére Moisson - Redpath Library
Second Cup 197 17.8% 37.6% 44.7% Awocato Café
Soupe Café 108 8.3% 28.7% 63.0% Dispatch
Quesada 287 5.6% 27.5% 66.9% _ )
Subway 247 0.4% 17.4% 82.2% Fducation Cafe N e
Vinh’s Café Too 138 1.4% 14.5% 84.1% Café Twigs - Macdonald Campus - S —
Vinh's Café 94 3.2% 9.6% 87.2% 0% 20% 40% 60% 80% 100%
VY — DINING Value for money
Number of Good & HALLS HPoor MAcceptable mGood & Very good
DINING HALLS respondents Poor Acceptable Very good Douglas
Bishop Mountain 230 40.4% 37.8% 21.7% Royal Victoria |
Café in La Citadelle 73 27.4% 38.4% 34.2% Carrefour Sherbrooke | EG—_—GEEEEEE -
New Residence 406 25.4% 34.5% 40.1% New Residence | s —
Carrefour Sherbrooke 265 25.3% 32.5% 42.3% Caféin La Citadelle |
Royal Victoria 588 19.7% 35.5% 44.7% Bishop Mountain s,
Douglas 94 14.9% 30.9% 54.3% 0% 20% 40% 60% 80% 100%
OTHER Value for money
Number of Value for money Good & LOCATIONS mPoor MAcceptable mGood & Very good
OTHER LOCATIONS respondents Poor Acceptable Very good Thomson House (PGSS) | s
La Prep 100 29.0% 39.0% 32.0% Liquid Nutrition |
SSMU Food Court 66 18.2% 36.4% 45.5% Faculty Club (downtown) |G
Faculty Club (downtown) 23 26.1% 26.1% 47.83% SSMU Food Court |
Liquid Nutrition 55 32.7% 12.7% 54.5% LaPrep [



Thomson House (PGSS) 72 6.9% 13.9% 79.2%
Tadja Hall Faculty Club - Mac Campus 4 Insufficient number of responses

0% 20% 40% 60% 80% 100%




Evaluation of food and dining locations by all respondents

Availability of healthy food options
Number of Availability of healthy food options SHHS ON
respondents Poor Acceptable Good & CAMPUS HPoor M Acceptable ®Good & Very good
SHHS RETAIL LOCATIONS P Very good Soupe Café
—
Second Cup 197 19.8% 45.2% 35.0% Vinh's Café
; L —
Bento Sushi 211 10.4% 40.3% 49.3% o
. Café Twigs - Macdonald Campus [
Med Café 75 8.0% 42.7% 49.3% s Cate
Education Café 82 11.0% 39.0% 50.0% Vinh's CateToo - I —
E-Café 278 10.8% 34.9% 54.3% Paramount Fine Foods
Dispatch -
11.3% 32.1% 56.6%
Premiére Moisson - New Residence 221 ’ ’ ’ ubway —-——
Avvocato Café I
8.5% 32.9% 58.6% ) )
Premiére Moisson - Redpath Library 435 ? ? ? Athletics Café I EG—_—E -
Quesada 287 9.1% 30.7% 60.3% Quesada
Athletics Café 80 5.0% 31.3% 63.8% Premiére Moisson - Redpath Library [
Avvocato Café 23 4.3% 30.4% 65.2% Premiére Moisson - New Residence |
Subway 247 8.1% 24.7% 67.2% E-Café s
Dispatch 291 4.8% 27.1% 68.0% Education Café |G
Paramount Fine Foods 97 6.2% 22.7% 71.1% Med Café I —
Vinh'’s Café Too 138 2.2% 26.1% 71.7% Bento Sushi
Café Twigs - Macdonald Campus 96 3.1% 21.9% 75.0% Second Cup G
Vinh's Café 91 4.4% 14.3% 81.3%
Soupe Café 111 0.9% 14.4% 84.7% 0% 20% - 40%  60% - 80% - 100%
DINING Availability of healthy food options
Number of Availability of healthy foodgptlgn; HALLS mPoor mAcceptable  m Good & Very good
00
DINING HALLS respondents  Poor  Acceptable | og Royal Victoria |
Café in La Citadelle 73 24.7% 53.4% 21.9% Douglas G ———,
Bishop Mountain 229 16.2% 37.1% 46.7% New Residence sy
Carrefour Sherbrooke 266 11.3% 39.8% 48.9% Carrefour Sherbrooke | —
New Residence 404 13.1% 31.2% 55.7% Bishop Mountain
Douglas 94 9.6% 33.0% 57.4% Café in La Citadelle -
Royal Victoria 587 4.4% 22.8% 72.7% 0% 20% 40% 60% 80% 1009
pmher o Good & LOCATIONS mPoor MAcceptable M Good & V. d
respondents Poor Acceptable oor ceeptable ood &L very goo
OTHER LOCATIONS Very good iquid -
Faculty Club (downtown) 24 8.3% 41.7% 50.0% L futrition
’ ’ ’ Thomson House (PGSS) | mm—
SSMU Food Court 65 6.2% 32.3%  6L5% LaPrep
La Prep 100 1.0% 29.0% - 70.0% SSMU Food Court
Thomson House (PGSS) 72 8.3% 19.4% 72.2% Faculty Club (downtown) |

o



Liquid Nutrition 56 0.0% 8.9% 91.1%

. - 0% 20% 40% 60% 80% 1009
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Evaluation of food and dining locations by all respondents

Customer service

SHHS ON C
CAMPUS
LOCATIONS

W Poor

Number of Good &
respondents Poor Acceptable
SHHS RETAIL LOCATIONS Very good
Quesada 288 8.7% 26.7% 64.6%
Paramount Fine Foods 97 7.2% 22.7% 70.1%
4.1% 23.7% 72.2%
Premiére Moisson - Redpath Library 435 ? ? ?
Bento Sushi 212 4.2% 23.1% 72.6%
Subway 247 3.6% 20.6% 75.7%
Athletics Café 80 6.3% 16.3% 77.5%
Vinh’s Café Too 138 2.9% 19.6% 77.5%
6.8% 15.4% 77.8%
Premiére Moisson - New Residence 221 ? ? ?
Vinh's Café 92 2.2% 18.5% 79.3%
E-Café 276 1.8% 18.1% 80.1%
Dispatch 289 1.4% 15.9% 82.7%
Second Cup 195 1.0% 12.8% 86.2%
Soupe Café 111 1.8% 10.8% 87.4%
Med Café 75 2.7% 9.3% 88.0%
Café Twigs - Macdonald Campus 97 2.1% 8.2% 89.7%
Avvocato Café 22 0.0% 9.1% 90.9%
Education Café 82 0.0% 8.5% 91.5%
Number of Customer service
Good &
respondents Poor Acceptable 00
DINING HALLS Very good
Bishop Mountain 230 12.2% 23.5% 64.3%
Royal Victoria 587 6.5% 26.7% 66.8%
New Residence 406 7.4% 22.9% 69.7%
Carrefour Sherbrooke 264 6.1% 19.3% 74.6%
Café in La Citadelle 73 2.7% 11.0% 86.3%
Douglas 93 1.1% 2.2% 96.8%
Number of Customer service
respondents Poor Acceptable Good &
OTHER LOCATIONS Very good
Faculty Club (downtown) 100 9.0% 32.0% 59.0%
La Prep 24 8.3% 20.8% 70.8%
Liquid Nutrition 72 4.2% 18.1% 77.8%
SSMU Food Court 65 3.1% 16.9% 80.0%
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Thomson House (PGSS) 57 3.5% 3.5% 93.0%
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Evaluation of food and dining locations by all respondents S ON G | cleanti
eneral cieaniliness
General cleanliness CAMPUS
Number of Good & LOCATIONS M Poor M Acceptable mGood & Very good
respondents Poor Acceptable
SHHS RETAIL LOCATIONS Very good Education Café
.
Vinh's Café Too 138 4.3% 28.3% 67.4% Dispatch S S, —=
Subway 248 2.4% 27.8% 69.8% AvvocatopCafé
N —
Quesada 288 5.2% 23.6% 71.2% o
. , o o o Café Twigs - Macdonald Campus |
Athletics Café 80 3.8% 23.8% 72.5% . ) ]
Vinh's Café 93 1.1% 24.7% 74.2% Premiére Motsson - New Resicience |
Bento Sushi 213 3.8% 20.2% 76.1% Premiére Moisson - Redpath Library e ________~—+—+—+++
Paramount Fine Foods 97 2.1% 19.6% 78.4% Second Cup | ——
E-Café 277 1.1% 16.2% 82.7% Med Café -
Soupe Café 110 3.6% 10.9% 85.5% Soupe Café N
Med Café 74 2.7% 10.8% 86.5% E-Café -
Second Cup 197 1.0% 12.2% 86.8% Paramount Fine Foods
Bento Sushi |
1.6% 11.5% 86.9%
Premiére Moisson - Redpath Library 435 ? ? ? Vinh's Café _
1.8% 9.9% 88.3% Athletics Café
Premiére Moisson - New Residence 222 ? ? ? Quesada
P L —
Café Twigs - Macdonald Campus 97 0.0% 9.3% 90.7% Subway
, L. |
Avvocato Café 22 0.0% 9.1% 90.9% Vintrs Café T
; inh’s Café Too -
Dispatch 288 0.3% 8.3% 91.3%
Education Café 83 0.0% 7.2% 92.8% 0% 20% 40% 60% 80% 100%
DINING General cleanliness
General cleanliness
Number of Good & HALLS HPoor MAcceptable ®Good & Very good
DINING HALLS respondents Poor Acceptable Very good Douglas
T ———,
Bishop Mountain 229 6.1% 23.6% 70.3% Café in La Citadelle |
Carrefour Sherbrooke 267 3.4% 20.2% 76.4% Royal Victoria |
New Residence 406 2.7% 18.5% 78.8% New Residence
Royal Victoria 588 1.2% 17.2% 81.6% Carrefour Sherbrooke | EEG_—E
Café in La Citadelle 73 1.4% 11.0% 87.7% Bishop Mountain -
Douglas 94 1.1% 5.3% 93.6% 0% 20% 40% 60% 80% 100%
OTHER General cleanliness
Number of General cleanliness LOCATIONS HPoor MAcceptable M Good & Very good
Good &
OTHER LOCATIONS respondents  Poor  Acceptable oo Liquid Nutrition
SSMU Food Court 65 3.1% 23.1% 73.8% Thomson House (PGSS) |
La Prep 100 1.0% 23.0% 76.0% Faculty Club (downtown) | -
Faculty Club (downtown) 24 0.0% 20.8% 79.2% LaPrep
ThOmSOn HOUSE (PGSS) 72 0'0% 181% 819% SSMILI Fand Coiirt i S —



H H i e I — e ——
Liquid Nutrition 56 0.0% 8.9% 91.1%
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Evaluation of food and dining locations by all respondents
SHHS ON Atmosphere
Number of Atmosphere CAMPUS
resuanZ;:ts Poor Acceptable Good & LOCATIONS M Poor M Acceptable ® Good & Very good
SHHS RETAIL LOCATIONS P P Very good - _
Premiére Moisson - New Residence [
Subway 248 5.2% 38.3% 56.5% _
Athletics Café 79 7.6% 34.2% 58.2% e
Bento Sushi 213 8.5% 32.9% 58.7% Premiere Moisson - Redpath Library [
Quesada 287 7.0% 32.4% 60.6% E-Café
Vinh’s Café 93 7.5% 29.0% 63.4% Café Twigs - Macdonald Campus —
Med Café 75 5.3% 30.7% 64.0% Second Cup
. . —e,
Vinh's Café Too 137 0.7% 27.7% 71.5% Sucation Café
Soupe Café 111 1.8% 26.1% 72.1% Fducation o6 e
Paramount Fine Foods 97 3.1% 23.7% 73.2% Paramount Fine Foods |
Education Café 83 3.6% 22.9% 73.5% Soupe Café
Second Cup 196 1.5% 24.5% 74.0% Vinh's Café Too
Café Twigs - Macdonald Campus 97 4.1% 20.6% 75.3% Med Café
E-Café 277 3.2% 21.3% 75.5% ) .
Vinh’s Cafe e
3.9% 20.0% 76.1%
Premiére Moisson - Redpath Library 436 ’ ? ? Quesada | EG—EEEE——
Dispatch 290 1.0% 13.1% 85.9% Bento Sushi -
. 1.8% 12.3% 85.9% Athletics Cafe -
Premiére Moisson - New Residence 220 subway
Avvocato Café 22 0.0% 13.6% 86.4%
0% 20% 40% 60% 80% 100%
Number of Atmosphere DINING Atmosphere
Good & HALLS
DINING HALLS respondents Poor Acceptable Very good M Poor MAcceptable m Good & Very good
Bishop Mountain 230 11.3% 29.1% 59.6% Df’“g"'f‘s -
New Residence 406 4.9% 23.9% 71.2% ’ _ROVa' Y'Ct°r'a L ——
Carrefour Sherbrooke 266 4.5% 23.7% 71.8% CafeinlaCitedelle e
Café in La Citadelle 72 2.8% 20.8% 76.4% Carrefour She”"mOke L
Royal Victoria 589 1.9% 20.5% 77.6% .New Res'de“fe L —
Douglas 93 1.1% 22% 96.8% Bishop Mountain |-
0% 20% 40% 60% 80% 100%
Number of Atmosphere OTHER Atmosphere
Good &
respondents Poor Acceptable HPoor M Acceptable ®Good & Very good
OTHER LOCATIONS P P Very good
SSMU Food Court 66 8% 36% 56% Thomson House (PGSS) | s s s
La Prep 100 4% 25% 71% Faculty Club (downtown) |5 s
Liquid Nutrition 57 0% 18% 83% Liquid Nutrition | s
Faculty Club (downtown) 23 0% 17% 83% LaPrep I

CCNALI CAnd CAiet




Thomson House (PGSS) 72 0% 11% 89% SOIVIU OO UOUTT. s |
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