CS Dining Hall Survey Results

Responses from LC students
February 2017
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Purpose of the Survey

* Evaluate students’ overall appreciation of CS Dining Hall
* Evaluate students' overall appreciation of LC cafe

* |dentify motivational factors that influence students to come to CS
Dining Hall

* |dentify areas of improvement
 Evaluate interest in vegan/vegetarian food concept at CS for next year



Participation Rate

* All 272 LC students were invited to participate in the short survey between
February 1 -6, 2017.

* 72 responded, for a response rate of 26.5%

* Margin of error is of 9.9%



On average, how would you rate your experience at the Carrefour Sherbrooke dining
hall?
N=72

44% of
respondents
rated their
experience at CS
as being good or
very good

m Poor = Fair = Good = Verygood



On average, how would you rate your experience at La
Citadelle Café?
N=72

4% 4%

58% of
respondents
rated their
experience at LC
as being good,
very good or
excellent

»

m Poor = Fair = Good = Verygood = Excellent



On average, how often (per week) do you eat breakfast, lunch or
dinner at CS?
N=72
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What currently encourages you to go to Carrefour
Sherbrooke Dining Hall? (N=71)
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Menu

Please identify which aspect(s) in the following list
need(s) improvement? (N=70)

51.4%

Quality and
freshness of
the food

41.4%
| 27.1%
Value for Signage
money (product

identification,
prices)

27.1%
12.9%
7.1%
Customer General Seating
service cleanliness capacity

5.7%

2.9%
|l =

Environmental Interior décor
practices



Would you recommend a primarily vegan/vegetarian concept
at Carrefour Sherbrooke dining hall for next year?
N=71

m Yes = No



Discussion

 What information is immediately actionable?
* What information requires deeper analysis?

* What are the next steps?



