Residential Dining Services
Survey Results

For Planning Purposes Only : Fall 2022



About the Survey

* The survey was sent to all 2,431 residence students on the
mandatory meal plan from November 1 to 14, 2022.

* The goal of the survey was to collect feedback on students’ dining
experience at BMH, CS, NRH and RVC, NRH.

* The response rate was 26% or 630 out of 2431 students.

* The survey also ask explored if there is a interest from students to
change the current declining balance meal plan to an All-You-Care- to
Eat model




Respondents Profile
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Female
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Respondents Representation
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In which residence do you reside?

Campus 1

Carrefour
Sherbrooke

Douglas Hall

Gardner Hall

La Citadelle

McConnell Hall

Molson Hall

New Residence
Hall

Royal Victoria
College

m Total
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Percentage
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Frequency of meals purchased

On average, how many meals do you purchase in the residential dining halls?

63.97%

26.98%

8.10%
More than three meals per day One meal per day Three meals per day Two meals per day
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Students satistfaction of speciality offering

Based on your experience, how satisfied are you with the availability of the following foods in the residential dining halls?
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10. M 3 - Very satisfied/Satisfied
0.
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General importance of key dining aspects
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Availability of Comfortable
take-out food

In your opinion, how important are the following aspects of the food services offered in
the residential dining halls?

Overall quality Place to meet

94.28%
65.92%
60.68%
M 1 - Not Important/Slightly Important
M 2 - Somewhat Important
M 3 - Important/Very Important
Sustainable  Sustainable Value for
practices such practices such money
as local as reducing
sourcing of single-use
food packaging
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Overall Evaluation of Each Dining Hall



Overall Evaluation of Bishop Mountain Dining Hall

Based on your experience, how would you rate the following aspects of Bishop Mountain Dining

Hall?
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sourcing of reducing
food single-use
packaging
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Overall Evaluation of Carrefour Sherbrooke Dining Hall

Based on your experience, how would you rate the following aspects of Carrefour Sherbrooke Dining Hall?
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Overall Evaluation of New Residence Dining Hall
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Based on your experience, how would you rate the following aspects of the residential dining halls?
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Overall Evaluation of Royal Victoria College Dining Hall

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Based on your experience, how would you rate the following aspects of Royal Victoria College Dining Hall?
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Customer
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Special Dietary and Environmental
Accommodations



Bishop Mountain Dining Hall — Special Food Offering
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Affordable food
options

How satisfied are you with the availability of the following foods at Bishop Mountain Dining Hall?

54.79%

.92% IIl |

Fair Trade
products

51.46%

Halal options

52.25%

Healthy food

| l 46.43%

Kosher options

63.08%

Local food

%

| | |
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ingredients
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Vegan options
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options
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Carrefour Sherbrooke Dining Hall - Special Food Offering
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Based on your experience, how satisfied are you with the availability of the following foods at Carrefour Sherbrooke
Dining Hall?
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New Residence Dining Hall - Special Food Offering

Overall how satisfied are you with the availability of the following foods at New Residence Dining Hall?
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Royal Victoria College Dining Hall - Special Food Offering

Based on your experience, how satisfied are you with the availability of the following foods at Royal Victoria College
Dining Hall?
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Mandatory Residential Meal Plan
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| am aware that
my mandatory
meal plan
provides a base
amount of food
dollars, but |

would prefer not

having to budget
my food dollars
throughout the

year

87.46%

| am mindful of

the waste of
food in the
dining halls

Mandatory Residential Meal Plan

Please rate your level of agreement with the following statements

86.51% 88.89%
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hot meal of the flexibility of the variety of take- buying groceries with care atthe need to top up see more service of the

day a great value mandatory meal out food options and preparing Eco-Stations of at some pointin  sustainable dining halls

for money plan declining available in the my own food to each dining hall the academic initiatives in the accommodate
balance because residential dining curtail spending year dining halls such my busy
| pay only for halls on my as less packaging schedule
what | choose to mandatory meal
consume in the plan
dining halls
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M 2 - Neither agree nor disagree
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Sustainability Initiatives
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Please rate your level of agreement with the following statements
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Sustainability Initiatives/Practices

Please rate your level of agreement with the following statements

87.46%

88.89%

| am mindful of the waste of food in the dining
halls

56.35%

| sort my waste with care at the Eco-Stations of | would like to see more sustainable initiatives in

each dining hall
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the dining halls such as less packaging
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M 2 - Neither agree nor disagree
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All-You-Care-To-Eat Concept



All You Care to Eat Concept — Sustainability Component

Would you be in favor of an all you care to eat concept in the residential dining halls that would support and help
create zero waste dining halls?
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| am not sure No, I like the declining balance meal plan Probably, but | would need more details Yes, absolutely
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Interest for “All You Care to Eat” Concept

Would you be in favor of an all you care to eat concept in the residential dining halls?

50.63%

39.84%

0,
5.40% 4.13%

| am not sure No, | like the declining balance meal plan Probably, but | would need more details Yes, absolutely




